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To: Parents or Guardians 

From: Ned Dale, Principal 

Date: July 2017 

Re: ***ACTION REQUIRED Laptop User Agreement and Protection Program   

 

We are truly excited to tell you that all students at Cosgrove Middle School will be issued a laptop for the 

2017-18 school year.  We have provided extensive training and professional development with our staff 

over the past few years on the process of integrating technology and will continue to build on these 

efforts throughout the upcoming years.  Our goal is to have a blended model so that the entire focus is not 

on technology, but the best way to use technology to enhance learning. 

 

All parents or guardians must complete the online User Agreement form for a student to be issued a 

laptop during the first week of school.  6th and 8th grade students will get their computers during the first 

week of school.  7th Grade students will be able to get their laptop at orientation in August if their form is 

already complete.    Please go to http://tinyurl.com/Cosgrove-1-1-Laptop-Link.  We are encouraging 

everyone to complete this form prior to August 18, 2017 to streamline distribution.   

 

The district is offering a protection plan so that a student-issued device may be repaired or replaced for 

the cost of a deductible.  A parent or guardian may elect not to purchase the protection plan; however, 

the form must still be completed online no later than August 18, 2017.  Students will be permitted to 

take their device home in order to continue learning beyond the school day.  We can answer questions at 

the orientations below.  We will also post a Frequently Asked Questions page on our website. 

 

6th Grade Orientation: Monday, August 28, 2017 from 8:00 a.m.-11:00 a.m. 

7th and 8th Grade Orientation: Tuesday, August 29, 2017 from 8:00 a.m.-12:00 p.m.    

Help will be available for parents or guardians during orientations from the business office, as well as our 

technology department.   

 

FREQUENTLY ASKED QUESTIONS 

 
Why is Spencerport moving to providing students with laptops?   
The Spencerport Central School District’s Technology Taskforce set a course for the district to transition to a digital 

curriculum and a one-to-one mobile computing platform by striving to make sure that “every student has an appropriate 

digital learning device, and when appropriate, uses digital resources.” Laptops have the potential to increase students’ 

engagement, interest levels, and achievement. 
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When will my student receive their laptop?   
A laptop will be issued to students in grades 6 and 8 during the first week of school and only after completion of the 

online Laptop User Agreement.  7th grade students may get their laptop at orientation if their form is completed. 

What type of computer will my child receive?   
HP Laptop with Windows 10 operating system including all software and applications identified by our instructional 

team as necessary for school, as well as a travel bag and power cord/charger. 

Do I have to have the school district protection plan?  
The protection plan is not required, however please be advised that you will assume full responsibility for any repair or 

replacement costs. 

If I have two (or more) students, will I have to pay for the protection plan for each?  
Yes. In addition, a user agreement must also be completed for each student.  The protection plan will be annual fee. 

If damaged or broken can I get the laptop fixed on my own?   
No, all repairs must be handled by the school district to ensure warranties, service contracts, and vetted vendors are 

consistently maintained. 

Are students required to take the laptop home during the school year?   

We highly encourage students to take their laptops home, however you can opt to have the laptop in school only.  

Can anyone in my house use the laptop?   
The laptops are provided for student-use only. 

What happens if the laptop gets stolen?   
You must file a police report and give a copy to the school district.  A deductible will be charged if you have the district 

protection plan, if not, a fee no higher than $600 will be charged.  

Who do I tell if it gets lost, stolen or broken?   
Please report your loss to the staff in the library.  Correspondence will take place via email.  

What happens if someone else intentionally damages my student’s laptop? 
 A school administrator will conduct an investigation and make a final determination.  

Will the students be allowed to put personal content on the laptops (i.e. music, photos, videos, apps)? 
 It is highly discouraged to purchase any apps or content for their assigned device.  Please note students may not be able 

to retain purchased apps at the conclusion of any school year or when they leave Spencerport Central Schools. We will 

not be responsible for any content or apps that have been purchased. 

What happens if students use their laptops inappropriately?  
School teachers and administrators will handle each case as they would normal classroom/school disruptions or 

inappropriate actions by students. Teachers will use their classroom management systems to enforce behavioral 

expectations. Administrators will investigate any incidents that are brought to their attention and resolve them according 

to school rules and BOE policies.  

Is the student required to have internet access at home?  
The student is not required to have internet access at home. However, the school district believes that having home 

access does provide a valuable and educational opportunity for the home. 

If my student’s laptop isn’t working from home is there a support hotline?  
No. Students and families should contact their teacher assistance and support.  

How will students get their work done if they do not have internet access at home?  
Students are given the traditional amount of time to do required work in class. In the situation to where a student needs 

Internet resources in order to complete an assignment, it will be the responsibility of the student to work with the 

instructor to gather those resources and download them to the student’s laptop before leaving campus for the day.   

How will students be able to access their documents from the laptops?  
We are moving to a cloud-based storage system. This allows students to work on documents from any internet-connected 

device (computer, smartphone, iPad). Their work is stored in “the cloud” making it accessible and convenient. 

If my child already has a laptop, iPad, or mobile device, can he or she use that one?  
Yes, however please note that the goal is for students to be able to complete their assignments and maximize their 

learning within the platform provided.  

If my child’s laptop is broken multiple times, how often can we pay for the deductible to get it repaired?  If a 

laptop has to be repaired more than twice, a school administrator will conduct a meeting for a third incident and the 

total costs may be paid by the parent.   


